Café Nero cover letter example
Ryan Brown

Hiring Manager
Learnist Ltd

30 Viva Street
London

6BH 11CH

20 May 2014

Dear Sirs,

Please find attached a copy of my CV in application for the Café Nero Assistant role.

I have worked in a variety of stores within the customer service industry during the past 10
years, allowing me to truly appreciate and put into practice the necessary skills required to
maintain customer satisfaction. These include ensuring that the customer’s needs are the
priority throughout the day -whether the café is busy or not; each team member is properly
trained and works to the best of their ability; and keeping a clean and tidy environment.

I pride myself on my positive outlook and tidy appearance and believe that my extensive
experience working within customer services makes me an excellent candidate. I am quick to

learn and consider I would swiftly pick up the necessary skills to become a proficient barista.

I am available for an interview at any time convenient to you and hope to hear from you to
arrange this in the near future.

Yours sincerely,

Your name

Your Address
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